
 

Pricing Changes Made Simple  
 
We are making some changes to the way Support at Home prices are set. These changes make prices fair, 
transparent, and easier to understand.  
Here’s what it means for you:  

• Hourly rates have increased: This is to align with government guidelines and to make sure we can keep 
providing safe, high-quality care.  

• Prices depend on where you live: Services in regional and remote areas cost more to deliver, so prices 
may vary.  

• One total price: In the past, you were charged separately for services and for package management (like 
admin and travel). Now, everything is included in one total price.  

• Care management: 10% of ongoing budgets will be set aside by the Government for care management 
activities. Care management is now charged as an hourly rate for services delivered against the pooled 
care management funding allocation.  

• Clear and fair: The price you see is the full cost of providing the service, no matter if Warrigal or a trusted 
partner delivers it. 

 
 
What This Means If You're Moving From a Home Care Package 
If you're moving from the Home Care Package program to Support at Home, pricing will now show as one total 
cost instead of separate service and management fees. This makes it easier to see what you're paying for your 
care. 
 
What If My Funding Isn't Enough? 
If your needs cost more than your funding allows, we'll work with you to find solutions. This could include: 

• Applying for higher funding or adjusting your care plan 
• Exploring family, friend or community support 
• Using your own funds for extra care if possible 
• Considering other options like respite care, retirement living or residential aged care 

 
We're here to support you through these changes. If you have questions or want to discuss your options, please 
contact your Coordinator. 



 

Warrigal Home Services Price List  
– Local (within 10km) 
 
Support at Home 
Service and Type – Clinical Support 
 
 Service and Type – Clinical Support 

Mon-Fri Mon-Fri 
Sat Sun 

Public  
Hol 7am-4pm 4pm-7am 

Standard Service (> 30min)   

Registered Nurse per hour $160.00 $171.20 $207.60 $229.00 $288.80 

Enrolled Nurse per hour $140.00 $149.80 $181.80 $200.40 $252.60 

Allied Health Assistance per hour $140.00 $149.80 $181.80 $200.40 $252.60 

Short Service (< 30 min)   

Registered Nurse per hour $240.00 $256.80 $311.40 $343.60 $433.20 

Enrolled Nurse per hour $210.00 $224.80 $272.80 $300.60 $379.00 

Allied Health Assistance per hour $210.00 $224.80 $272.80 $300.60 $379.00 

 
**Pricing for nursing care consumables and prescribed oral and enteral nutrition will be costed at the administration costs 
and cost of consumable plus a 10% administration fee – by quote request.  
 
Pricing for the following services are quoted on request:  
Nursing assistants, physiotherapy, podiatry, ATSI health practitioner, ATSI health worker, counselling, psychologist, 
psychotherapy, dietician, nutritionist, exercise physiology, music therapy, occupational therapy, social work, speech 
pathology and other services that may not be included in this list.  
 
 

Service and Type – Independence 
Standard Service (Greater than 30 minutes) 

 

Service and Type – Independence 
Mon-Fri Mon-Fri 

Sat Sun Public  
Hol 7am-

4pm 
4pm-
7am 

Standard Service (> 30min)   

Assistance with self-care and activities of daily 
living  per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Assistance with the self-administration of 
medication per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Continence management (non-clinical) per hour  $120.00 $128.40 $155.80 $171.80 $216.60 
Group social per hour TBD TBD TBD TBD TBD 

Individual social support per hour $120.00 $128.40 $155.80 $171.80 $216.60 



 

Accompanied Activities  per hour $120.00 $128.40 $155.80 $171.80 $216.60 

• Accompanied Activities 5km return $127.60 $136.00 $163.40 $179.40 $224.20 

• Accompanied Activities 5-10km return  $135.00 $143.40 $170.80 $186.80 $231.60 

• Accompanied Activities 10-20km return $150.00 $158.40 $185.80 $201.80 $246.60 

• Accompanied Activities 20-30km return $165.00 $173.40 $200.80 $216.80 $261.60 

• Accompanied Activities 30-40km return $180.00 $188.40 $215.80 $231.80 $276.60 

Digital education and support per hour $140.00 $149.80 $181.80 $200.40 $252.60 
Assistance to maintain personal affairs per hour $120.00 $128.40 $155.80 $171.80 $216.60 
Flexible respite  per hour $120.00 $128.40 $155.80 $171.80 $216.60 
Community and centre-based respite  per hour TBD TBD TBD TBD TBD 

 
Short Service (30 minutes) 

 

Service and Type – Independence 
Mon-Fri Mon-Fri 

Sat Sun Public  
Hol 7am-

4pm 
4pm-
7am 

Short Service (30 min) 
Assistance with self-care and activities of daily 
living   per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Assistance with the self-administration of 
medication per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Continence management (non-clinical) per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Group social TBD TBD TBD TBD TBD 

Individual social support per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Accompanied Activities  per hour $180.00 $192.60 $233.80 $257.80 $325.00 

• Accompanied Activities 5km return $195.20 $207.80 $249.00 $273.00 $340.20 

• Accompanied Activities 5-10km return   $210.00 $222.60 $263.80 $287.80 $355.00 

• Accompanied Activities 10-20km return   $240.00 $252.60 $293.80 $317.80 $385.00 

• Accompanied Activities 20-30km return $270.00 $282.60 $323.80 $347.80 $415.00 

• Accompanied Activities 30-40km return $300.00 $312.60 $353.80 $377.80 $445.00 

Digital education and support per hour $210.00 $224.80 $272.80 $300.60 $379.00 
Assistance to maintain personal affairs per hour $180.00 $192.60 $233.80 $257.80 $325.00 
Flexible respite per hour $180.00 $192.60 $233.80 $257.80 $325.00 
Community and centre-based respite per hour TBD TBD TBD TBD TBD 

 
  



 

Transport 
 

Standard Service  
Everyday Living - Transport per Trip 

Mon-Fri Mon-Fri 
Sat Sun Public  

Hol 7am-4pm 4pm-7am 

From 20 to 30km one-way per trip  $165.00 $173.40 $200.80 $216.80 $261.60 
From 30 to 40km one-way per trip  $180.00 $188.40  $215.80 $231.80 $276.60 

 
Service and Type Short Service  
Everyday Living - Transport per Trip 

Mon-Fri Mon-Fri 
Sat Sun 

Public  
Hol 7am-4pm 4pm-7am 

Direct Transport Up to 5km one-way per trip $97.60 $103.90 $124.50 $136.50 $170.10 
From 5 to 10km one-way per trip $105.00 $111.30 $131.90 $143.90 $177.50 
From 10 to 20km one-way per trip  $120.00 $126.30 $146.90 $158.90 $192.50 

 
**Pricing for expenses to maintain personal affairs will be costed at the administration costs and cost of expenses plus a 
10% administration fee – by quote request.  
 
Pricing for the following services are quoted at request:  
Cultural services, expenses to maintain personal affairs, indirect transport other services that may not be included in this 
list.  

 
Service and Type – Everyday Living 
Standard Service (Greater than 30 minutes) 

 

Service and Type – Every Day Living 
Mon-Fri Mon-Fri 

Sat Sun 
Public  

Hol 7am-
4pm 

4pm-
7am 

Standard Service (> 30min)   

General house cleaning per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Laundry Services per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Shopping Assistance  per hour  

• Including up to 5km return $127.60 $136.00 $163.40 $179.40 $224.20 

• Including 5-10km return  $135.00 $143.40 $170.80 $186.80 $231.60 

• Including 10-20km return $150.00 $158.40 $185.80 $201.80 $246.60 

• Including 20-30km return $165.00 $173.40 $200.80 $216.80 $261.60 

• Including 30-40km return $180.00 $188.40 $215.80 $231.80 $276.60 

Gardening per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Assistance with home maintenance and repairs per hour $120.00 $128.40 $155.80 $171.80 $216.60 
Meal preparation  per hour $120.00 $128.40 $155.80 $171.80 $216.60 
 



 

 
Short Service (30 minutes) 

 

Service and Type – Every Day Living 
Mon-Fri Mon-Fri 

Sat Sun Public  
Hol 7am-4pm 4pm-

7am 

Standard Service (> 30min)   

General house cleaning per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Laundry Services per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Shopping Assistance  per hour  

• Including up to 5km return $195.20 $207.80 $249.00 $273.00 $340.20 

• Including 5-10km return  $210.00 $222.60 $263.80 $287.80 $355.00 

• Including 10-20km return $240.00 $252.60 $293.80 $317.80 $385.00 

• Including 20-30km return $270.00 $282.60 $323.80 $347.80 $415.00 

• Including 30-40km return $300.00 $312.60 $353.80 $377.80 $445.00 

Gardening per hour $180.00 $192.60 $233.80 $257.80 $325.00 
Assistance with home maintenance and 
repairs per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Meal preparation  per hour $180.00 $192.60 $233.80 $257.80 $325.00 
 
Pricing for the following services are quoted at request:  
Expenses for home maintenance and repairs, and meal delivery. 
 
 
The Schedule of Rates is reviewed at least annually. At least 14 days written notice is given for any changes. 

 
For all enquiries, please call 1800 Warrigal (1800 927 744) 

 



 

Warrigal Home Services Price List  
– In Area (10 – 25km) 
 
Support at Home 

Service and Type – Clinical Support 
 
 Service and Type – Clinical Support 

Mon-Fri Mon-Fri 
Sat Sun Public  

Hol 7am-4pm 4pm-7am 

Standard Service (> 30min)   

Registered Nurse per hour $182.60 $193.80 $230.20 $251.60 $311.40 

Enrolled Nurse per hour $162.60 $172.40 $204.40 $223.00 $275.20 

Allied Health Assistance per hour $162.60 $172.40 $204.40 $223.00 $275.20 

Short Service (< 30 min)   

Registered Nurse per hour $285.20 $302.00 $356.60 $388.80 $478.40 

Enrolled Nurse per hour $255.20 $270.00 $318.00 $345.80 $424.20 

Allied Health Assistance per hour $255.20 $270.00 $318.00 $345.80 $424.20 

 
**Pricing for nursing care consumables and prescribed oral and enteral nutrition will be costed at the administration costs 
and cost of consumable plus a 10% administration fee – by quote request.  
 
Pricing for the following services are quoted on request: 
Nursing assistants, physiotherapy, podiatry, ATSI health practitioner, ATSI health worker, counselling, psychologist, 
psychotherapy, dietician, nutritionist, exercise physiology, music therapy, occupational therapy, social work, speech 
pathology and other services that may not be included in this list.  

 

Service and Type – Independence 
Standard Service (Greater than 30 minutes) 

 
Service and Type – Independence 

Mon-Fri Mon-Fri 
Sat Sun 

Public  
Hol 7am-4pm 4pm-7am 

Standard Service (> 30min)   

Assistance with self-care and activities of 
daily living  per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Assistance with the self-administration of 
medication per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Continence management (non-clinical) per hour  $142.60 $151.00 $178.40 $194.40 $239.20 

Group social per hour TBD TBD TBD TBD TBD 

Individual social support per hour $142.60 $151.00 $178.40 $194.40 $239.20 



 

Accompanied Activities  per hour $142.60 $151.00 $178.40 $194.40 $239.20 

• Accompanied Activities 5km return $150.20 $158.60 $186.00 202.00 $246.80 

• Accompanied Activities 5-10km return  $157.60 $166.00 $193.40 $209.40 $254.20 

• Accompanied Activities 10-20km return $172.60 $181.00 $208.40 $224.40 $269.20 

• Accompanied Activities 20-30km return $187.60 $196.00 $223.40 $239.40 $$284.20 

• Accompanied Activities 30-40km return $202.60 $211.00 $238.40 $254.40 $299.20 

Digital education and support per hour $162.60 $172.40 $204.40 $223.00 $275.20 

Assistance to maintain personal affairs per hour $142.60 $151.00 $178.40 $194.40 $239.20 
Flexible respite  per hour $142.60 $151.00 $178.40 $194.40 $239.20 
Community and centre-based respite  per hour TBD TBD TBD TBD TBD 

 
 
Short Service (30 minutes) 

 
Service and Type – Independence 

Mon-Fri Mon-Fri 
Sat Sun Public  

Hol 7am-4pm 4pm-7am 

Short Service (30 min) 
Assistance with self-care and activities of 
daily living   per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Assistance with the self-administration of 
medication 

per hour 
 

$225.20 $237.80 $279.00 $303.00 $370.20 

Continence management (non-clinical) per hour 
 

$225.20 $237.80 $279.00 $303.00 $370.20 

Group social TBD TBD TBD TBD TBD 

Individual social support 
per hour 
 

$225.20 $237.80 $279.00 $303.00 $370.20 

Accompanied Activities  
per hour 
 

$225.20 $237.80 $279.00 $303.00 $370.20 

• Accompanied Activities 5km return $240.40 $253.00 $294.20 $318.20 $385.40 

• Accompanied Activities 5-10km return   $255.20 $267.80 $309.00 $333.00 $400.20 

• Accompanied Activities 10-20km return   $285.20 $297.80 $339.00 $363.00 $430.20 

• Accompanied Activities 20-30km return $315.20 $327.80 $369.00 $393.00 $460.20 

• Accompanied Activities 30-40km return $345.20 $357.80 $399.00 $423.00 $490.20 

Digital education and support per hour $255.20 $270.00 $318.00 $345.80 $424.20 
Assistance to maintain personal affairs per hour $255.20 $270.00 $318.00 $345.80 $424.20 
Flexible respite per hour $225.20 $237.80 $279.00 $303.00 $370.20 
Community and centre-based respite per hour TBD TBD TBD TBD TBD 

 



 

 
Transport 

 
Standard Service  
Everyday Living - Transport per Trip 

Mon-Fri Mon-Fri 
Sat Sun Public  

Hol 7am-4pm 4pm-7am 

From 20 to 30km one-way per trip  $187.60 $196.00 $223.40 $239.40 $284.20 
From 30 to 40km one-way per trip  $202.60 $211.00  $238.40 $254.40 $299.20 

 
Service and Type Short Service  
Everyday Living - Transport per Trip 

Mon-Fri Mon-Fri 
Sat Sun 

Public  
Hol 7am-4pm 4pm-7am 

Direct Transport Up to 5km one-way per trip $120.20 $126.50 $147.10 $159.10 $192.70 
From 5 to 10km one-way per trip $127.60 $133.90 $154.50 $166.50 $200.10 
From 10 to 20km one-way per trip  $142.60 $148.90 $169.50 $181.50 $215.10 
 
**Pricing for expenses to maintain personal affairs will be costed at the administration costs and cost of expenses plus a 
10% administration fee – by quote request.  
 
Pricing for the following services are quoted at request:  
Cultural services, expenses to maintain personal affairs, indirect transport, and other services that may not be included 
in this list.  
 
 

Service and Type – Everyday Living 
Standard Service (Greater than 30 minutes) 

 

Service and Type – Every Day Living 
Mon-Fri Mon-Fri 

Sat Sun 
Public  

Hol 7am-
4pm 

4pm-
7am 

Standard Service (> 30min)   

General house cleaning per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Laundry Services per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Shopping Assistance  per hour  

• Including up to 5km return $150.20 $158.60 $186.00 $202.00 $246.80 

• Including 5-10km return  $157.60 $166.00 $193.40 $209.40 $254.20 

• Including 10-20km return $172.60 $181.00 $208.40 $224.40 $269.20 

• Including 20-30km return $187.60 $196.00 $223.40 $239.40 $284.20 

• Including 30-40km return $202.60 $211.00 $238.40 $254.40 $299.20 

Gardening per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Assistance with home maintenance and repairs per hour $142.60 $151.00 $178.40 $194.40 $239.20 
Meal preparation  per hour $142.60 $151.00 $178.40 $194.40 $239.20 



 

 
Short Service (30 minutes) 

 

Service and Type – Every Day Living 
Mon-Fri Mon-Fri 

Sat Sun 
Public  

Hol 7am-
4pm 

4pm-
7am 

Standard Service (> 30min)   

General house cleaning per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Laundry Services per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Shopping Assistance  per hour  

• Including up to 5km return $240.40 $253.00 $294.20 $318.20 $385.40 

• Including 5-10km return  $255.20 $267.80 $309.00 $333.00 $400.20 

• Including 10-20km return $285.20 $297.80 $339.00 $363.00 $430.20 

• Including 20-30km return $315.20 $327.80 $369.00 $393.00 $460.20 

• Including 30-40km return $345.20 $357.80 $399.00 $423.00 $490.20 

Gardening per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Assistance with home maintenance and repairs per hour $225.20 $237.80 $279.00 $303.00 $370.20 
Meal preparation  per hour $225.20 $237.80 $279.00 $303.00 $370.20 
 
Pricing for the following services are quoted at request:  
Expenses for home maintenance and repairs, and meal delivery. 
 
Our Prices (including those in our Current Price List) will increase up to twice a financial year if we provide you with at 
least 14 days’ notice of a change. 

 
For all enquiries, please call 1800 Warrigal (1800 927 744) 
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