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Local Services 
(Up to  10km from service delivery centre) 



 

 

Support at Home Prices Effective 1 November 2025 
Local Services (up to 10km from service delivery centre) 

 
 

Clinical Supports Mon-Fri  Mon-Fri  
Sat  Sun  Public  

Hol  7am-4pm  4pm-7am  
Nursing care 

Registered 
nurse clinical 
care 

>60min per hour $160.00 $171.20 $207.60 $229.00 $288.80 

Enrolled nurse 
clincial care >60min per hour $140.00 $149.80 $181.80 $200.40 $252.60 

Nursing 
assistant 
clincial care 

>60min per hour $140.00 $149.80 $181.80 $200.40 $252.60 

Registered 
nurse clinical 
care 

<60min per hour $240.00 $256.80 $311.40 $343.60 $433.20 

Enrolled nurse 
clincial care <60min per hour $210.00 $224.80 $272.80 $300.60 $379.00 

Nursing 
assistant 
clincial care 

<60min per hour $210.00 $224.80 $272.80 $300.60 $379.00 

Nursing care consumables market price + 10% administration 

           
Nutrition 

Nutrition Supports market price + 10% administration 

           
Allied health and therapy 

Physiotherapy per hour $391.00 Quoted Quoted Quoted Quoted 

Podiatry per hour $276.00 Quoted Quoted Quoted Quoted 

Diet or nutrition per hour $380.00 Quoted Quoted Quoted Quoted 

Exercise physiology per hour $380.00 Quoted Quoted Quoted Quoted 

Occupational therapy per hour $540.00 Quoted Quoted Quoted Quoted 

Speech pathology per hour $380.00 Quoted Quoted Quoted Quoted 

Allied health assistance per hour $354.00 Quoted Quoted Quoted Quoted 

           
Care management 

Home support care 
management per hour $160.00 $171.20 $207.60 $229.00 $288.80 

           
Restorative care management 

Home support restorative 
care management per hour $160.00 $171.20 $207.60 $229.00 $288.80 

           



 

 

Assistive technology 
Assistive technology 
prescription and clinical 
support 

per hour rate applicable to nursing or allied health profession 

           
Home modifications 

Home modifications 
prescription and clinical 
support 

per hour rate applicable to nursing or allied health profession 

 
Support at Home Prices Effective 1 November 2025 
Local Services (up to 10km from service delivery centre) 
 

Independence Mon-Fri  Mon-Fri  Sat  Sun  Public  Hol  
7am-4pm  4pm-7am  

Personal care 

Assistance with 
self-care and 
activities of daily 
living   

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Assistance with 
the self-
administration of 
medication 

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Continence 
management 
(non-clinical)  

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Assistance with 
self-care and 
activities of daily 
living   

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Assistance with 
the self-
administration of 
medication 

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Continence 
management 
(non-clinical)  

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

           

Social support and community engagement 

Group social support per hour $49.70 N/A N/A N/A N/A 

Individual social 
support  

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Digital 
education and 
support  

>60min per hour $140.00 $149.80 $181.80 $200.40 $252.60 

Assistance to 
maintain 
personal affairs  

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 



 

 

Individual social 
support  

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Digital 
education and 
support  

<60min per hour $210.00 $224.80 $272.80 $300.60 $379.00 

Assistance to 
maintain 
personal affairs  

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Expenses to maintain personal 
affairs  

market price + 10% administration 

Accompanied activities actual charge varies with required travel 

Including 0-5km 
return 

>60min per hour $127.60 $136.00 $163.40 $179.40 $224.20 

Including 5-
10km return 

>60min per hour $135.00 $143.40 $170.80 $186.80 $231.60 

Including 10-
20km return 

>60min per hour $150.00 $158.40 $185.80 $201.80 $246.60 

Including 20-
30km return 

>60min per hour $165.00 $173.40 $200.80 $216.80 $261.60 

Including 30-
40km return 

>60min per hour $180.00 $188.40 $215.80 $231.80 $276.60 

Including over 
40km return 

>60min per hour Quoted Quoted Quoted Quoted Quoted 

Including 0-5km 
return 

<60min per hour $195.20 $207.80 $249.00 $273.00 $340.20 

Including 5-
10km return 

<60min per hour $210.00 $222.60 $263.80 $287.80 $355.00 

Including over 
10km return 

<60min per hour Quoted Quoted Quoted Quoted Quoted 
           

Home or community general respite 

Community and centre-
based respite 

per hour $49.70 N/A $49.70 N/A N/A 

Flexible respite   >60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Flexible respite   <60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 
           

Therapeutic services for independent living 

Osteopathy per hour $400.00 Quoted Quoted Quoted Quoted 
           

Transport 

Direct transport actual charge varies with required travel 

Up to 5km one-way  per trip $97.60 $103.90 $124.50 $136.50 $170.10 

From 5 to 10km one-way  per trip $105.00 $111.30 $131.90 $143.90 $177.50 

From 10 to 20km one-way  per trip $120.00 $126.30 $146.90 $158.90 $192.50 

From 20 to 30km one-way  per trip $165.00 $173.40 $200.80 $216.80 $261.60 

From 30 to 40km one-way  per trip $180.00 $188.40 $215.80 $231.80 $276.60 

Over 40km one-way per trip Quoted Quoted Quoted Quoted Quoted 



 

 

Indirect transport market price + 10% administration 
           

Assistive technology 

Administration 10% of market price of item (capped) 
           

Home modifications 

Coordination 10% of market price of modifications (capped) 

 

 
Support at Home Prices Effective 1 November 2025 
Local Services (up to 10km from service delivery centre) 

 

Everyday Living Mon-Fri  Mon-Fri  
Sat  Sun  Public  Hol  

7am-4pm  4pm-7am  
Domestic assistance 

General house 
cleaning >60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Laundry 
services >60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

General house 
cleaning <60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Laundry 
services <60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Shopping assistance actual charge varies with required travel 
Including 0-5km 
return >60min per hour $127.60 $136.00 $163.40 $179.40 $224.20 

Including 5-
10km return >60min per hour $135.00 $143.40 $170.80 $186.80 $231.60 

Including 10-
20km return >60min per hour $150.00 $158.40 $185.80 $201.80 $246.60 

Including 20-
30km return >60min per hour $165.00 $173.40 $200.80 $216.80 $261.60 

Including 30-
40km return >60min per hour $180.00 $188.40 $215.80 $231.80 $276.60 

Including over 
40km return >60min per hour Quoted Quoted Quoted Quoted Quoted 

Including 0-5km 
return <60min per hour $195.20 $207.80 $249.00 $273.00 $340.20 

Including 5-
10km return <60min per hour $210.00 $222.60 $263.80 $287.80 $355.00 

Including over 
10km return <60min per hour Quoted Quoted Quoted Quoted Quoted 

 
 
 
 
 
            



 

 

Home maintenance and repairs 

Gardening >60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 
Assistance with 
home 
maintenance 
and repairs 

>60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Gardening <60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 
Assistance with 
home 
maintenance 
and repairs 

<60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Expenses for home maintenance and 
repairs market price + 10% administration 

           
Meals 
Meal 
preparation >60min per hour $120.00 $128.40 $155.80 $171.80 $216.60 

Meal 
preparation <60min per hour $180.00 $192.60 $233.80 $257.80 $325.00 

Meal delivery per 
meal $20.00 N/A N/A N/A N/A 

 
 



 

 

In Area Services 
(more than 10km* from service delivery centre) 

*quotes provided for services over 25km from service delivery centre 

 



 

 

Support at Home Prices Effective 1 November 2025 
In Area Services (more than 10km* from service delivery centre) 
*quotes provided for services over 25km from service delivery centre 
 

Clinical Supports Mon-Fri  Mon-Fri  
Sat  Sun  Public  Hol  

7am-4pm  4pm-7am  
Nursing care 

Registered 
nurse 
clinical 
care 

>60min per hour $182.60 $193.80 $230.20 $251.60 $311.40 

Enrolled 
nurse 
clincial 
care 

>60min per hour $162.60 $172.40 $204.40 $223.00 $275.20 

Nursing 
assistant 
clincial 
care 

>60min per hour $162.60 $172.40 $204.40 $223.00 $275.20 

Registered 
nurse 
clinical 
care 

<60min per hour $285.20 $302.00 $356.60 $388.80 $478.40 

Enrolled 
nurse 
clincial 
care 

<60min per hour $255.20 $270.00 $318.00 $345.80 $424.20 

Nursing 
assistant 
clincial 
care 

<60min per hour $255.20 $270.00 $318.00 $345.80 $424.20 

Nursing care consumables market price + 10% administration 

           
Nutrition 

Nutrition Supports market price + 10% administration 

           
Allied health and therapy 

Physiotherapy per hour $391.00 Quoted Quoted Quoted Quoted 

Podiatry per hour $276.00 Quoted Quoted Quoted Quoted 

Diet or nutrition per hour $380.00 Quoted Quoted Quoted Quoted 

Exercise physiology per hour $380.00 Quoted Quoted Quoted Quoted 

Occupational therapy per hour $540.00 Quoted Quoted Quoted Quoted 

Speech pathology per hour $380.00 Quoted Quoted Quoted Quoted 

Allied health assistance per hour $354.00 Quoted Quoted Quoted Quoted 
 
            



 

 

Care management 
Home support care 
management per hour $160.00 $171.20 $207.60 $229.00 $288.80 

           
Restorative care management 
Home support restorative 
care management per hour $160.00 $171.20 $207.60 $229.00 $288.80 

           
Assistive technology 
Assistive technology 
prescription and clinical 
support 

per hour rate applicable to nursing or allied health profession 

           
Home modifications 
Home modifications 
prescription and clinical 
support 

per hour rate applicable to nursing or allied health profession 

 

 
Support at Home Prices Effective 1 November 2025 
In Area Services (more than 10km* from service delivery centre) 
*quotes provided for services over 25km from service delivery centre 

 

Independence Mon-Fri  Mon-Fri  
Sat  Sun  Public  

Hol  7am-4pm  4pm-7am  
Personal care 

Assistance with 
self-care and 
activities of daily 
living   

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Assistance with 
the self-
administration of 
medication 

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Continence 
management 
(non-clinical)  

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Assistance with 
self-care and 
activities of daily 
living   

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Assistance with 
the self-
administration of 
medication 

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Continence 
management 
(non-clinical)  

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

           



 

 

Social support and community engagement 

Group social support per hour $49.70 N/A N/A N/A N/A 
Individual social 
support  >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Digital 
education and 
support  

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Assistance to 
maintain 
personal affairs  

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Individual social 
support  <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Digital 
education and 
support  

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Assistance to 
maintain 
personal affairs  

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Expenses to maintain personal 
affairs  market price + 10% administration 

Accompanied activities actual charge varies with required travel 
Including 0-5km 
return >60min per hour $150.20 $158.60 $186.00 $202.00 $246.80 

Including 5-
10km return >60min per hour $157.60 $166.00 $193.40 $209.40 $254.20 

Including 10-
20km return >60min per hour $172.60 $181.00 $208.40 $224.40 $269.20 

Including 20-
30km return >60min per hour $187.60 $196.00 $223.40 $239.40 $$284.20  

Including 30-
40km return >60min per hour $202.60 $211.00 $238.40 $254.40 $299.20 

Including over 
40km return >60min per hour Quoted Quoted Quoted Quoted Quoted 

Including 0-5km 
return <60min per hour $240.40 $253.00 $294.20 $318.20 $385.40 

Including 5-
10km return <60min per hour $255.20 $267.80 $309.00 $333.00 $400.20 

Including over 
10km return <60min per hour Quoted Quoted Quoted Quoted Quoted 

           
Home or community general respite 
Community and centre-
based respite per hour $49.70 N/A $49.70 N/A N/A 

Flexible respite   >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Flexible respite   <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

           
Therapeutic services for independent living 

Osteopathy per hour $400.00 Quoted Quoted Quoted Quoted 
 
 
            



 

 

Transport 

Direct transport actual charge varies with required travel 

Up to 5km one-way  per trip $120.20 $126.50 $147.10 $159.10 $192.70 

From 5 to 10km one-way  per trip $127.60 $133.90 $154.50 $166.50 $200.10 

From 10 to 20km one-way  per trip $142.60 $148.90 $169.50 $181.50 $215.10 

From 20 to 30km one-way  per trip $187.60 $196.00 $223.40 $239.40 $284.20 

From 30 to 40km one-way  per trip $202.60 $211.00 $238.40 $254.40 $299.20 

Over 40km one-way per trip Quoted Quoted Quoted Quoted Quoted 

Indirect transport market price + 10% administration 

           
Assistive technology 

Administration 10% of market price of item (capped) 

           
Home modifications 

Coordination 10% of market price of modifications (capped) 

 

 
Support at Home Prices Effective 1 November 2025 
In Area Services (more than 10km* from service delivery centre) 
*quotes provided for services over 25km from service delivery centre 

 

Everyday Living Mon-Fri  Mon-Fri  
Sat  Sun  Public  

Hol  7am-4pm  4pm-7am  
Domestic assistance 

General house 
cleaning >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Laundry 
services >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

General house 
cleaning <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Laundry 
services <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Shopping assistance actual charge varies with required travel 
Including 0-5km 
return >60min per hour $150.20 $158.60 $186.00 $202.00 $246.80 

Including 5-
10km return >60min per hour $157.60 $166.00 $193.40 $209.40 $254.20 

Including 10-
20km return >60min per hour $172.60 $181.00 $208.40 $224.40 $269.20 

Including 20-
30km return >60min per hour $187.60 $196.00 $223.40 $239.40 $$284.20  

Including 30-
40km return >60min per hour $202.60 $211.00 $238.40 $254.40 $299.20 



 

 

Including over 
40km return >60min per hour Quoted Quoted Quoted Quoted Quoted 

Including 0-5km 
return <60min per hour $240.40 $253.00 $294.20 $318.20 $385.40 

Including 5-
10km return <60min per hour $255.20 $267.80 $309.00 $333.00 $400.20 

Including over 
10km return <60min per hour Quoted Quoted Quoted Quoted Quoted 

           
Home maintenance and repairs 

Gardening >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 
Assistance with 
home 
maintenance 
and repairs 

>60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Gardening <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 
Assistance with 
home 
maintenance 
and repairs 

<60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Expenses for home maintenance and 
repairs market price + 10% administration 

           
Meals 
Meal 
preparation >60min per hour $142.60 $151.00 $178.40 $194.40 $239.20 

Meal 
preparation <60min per hour $225.20 $237.80 $279.00 $303.00 $370.20 

Meal delivery per meal $20.00 N/A N/A N/A N/A 

 


