User guide

Submitting feedback to Warrigal =~ Warrigal

Tell us when something has gone well, when something has gone wrong, or when you
have an idea that would make things better. Every form is read by a person.

The three kinds of feedback

Feedback
00
e On the Warrigal website, select Feedback Complaint Suggestion Compliment
— in the footer to open the feedback page, A concern that A recommendation Positive feedback
needs to be raised to improve our
where you can lodge your form. :
services
Filling in the form
0 Site or service. Choose the location your feedback e Your name. Add your name, or leave the box blank to
relates to. stay anonymous.
Type. Choose compliment, complaint or e Your email. Add an email address if you would like us
improvement suggestion. to write back.

Your phone number. Add a number if you would rather
we called you.

Subject title. A short heading for your feedback, for
example, Fantastic customer service.

Submit. When the form is complete, select Submit at
the top right of the page.

Date. Today's date fills in for you. Pick an earlier date if
you need to.

Details. Tell us what happened, when it happened and Confirmation. The page refreshes to confirm your
who was involved. The more detail you give, the better feedback has been sent. Select Submit new feedback
we can act on it. to lodge another, or close the window.
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Your details are up to you. Your name and contact details are voluntary. If you share them, we can come
back to you with a response.

wmr%é OVERVIEW
Complete this feedback form if you would like to provide a compliment, complaint or improvement suggestion. Should you choose to provide your details,

we will respond as soon as possible. Thank you.

eFeedback 2 submic € Cancel

Site / Service Type

Please Select ~ Please Select v

Subject Title @ Date @

05/05/2023

Details @

Your Name [or leave blank if anonymous) Your Email Address for us to reply to

Your Phone Number, if you would like us to call you

The feedback form as it appears on the website.
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